Don’t Lay Out the Welcome Mat for Pests
A Preventive Checklist for Unwanted Tenants
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As an apartment owner or manager, you’re expected to provide shelter and peace of mind for tenants, but you’re not expected to provide a safe haven for pests. While tenants move in and out of your apartment buildings, make sure pests don’t appear on their doorsteps. Throughout the year, implement effective sanitation and facility maintenance tasks to help discourage pests from making an unwanted appearance on your property.
Pests are the Unwanted Tenants
These unwanted tenants are unsightly, dirty, annoying, may spread disease or cause allergies, damage your property, and cause your tenants emotional stress. Your residents can be your best or worst advocates, so a pest problem is an issue you don’t want to experience. 

Pests often go unnoticed or unreported until they become a serious problem, and apartment properties frequently provide pests with exactly what they need to survive – food, water and shelter. One tenant might have a leaky faucet attracting rodents in search of water. Another might leave dirty dishes in the sink, appealing to cockroaches seeking a food source.  Holes in the walls or behind appliances will provide a good harborage site where pests can live and develop in seclusion. Take precautions so your residents don’t find themselves living with unexpected guests.

How to Give Pests the Proper Eviction Notice
While apartment properties might have amenities that attract pests, you can help prevent them before they become a problem by employing the principles of IPM. Integrated Pest Management (IPM) is an environmentally friendly approach to pest management that relies on proactive and long-term control measures like sanitation and facility maintenance to discourage pests. 
IPM is not a one-person job and requires teamwork between you and your pest management professional. Property managers are just as responsible for their property as the residents are for their units. A successful pest management program requires a strong partnership between the property manager, the property staff, the pest management professional and the tenants.

Since it can be difficult to regulate what goes on inside each of your units, encourage your residents to follow a few easy practices to help keep pests away:

· Keep common areas like community rooms, hallways, laundry rooms, storage rooms, parking lots and pool-side areas, clean and free of food that might attract pests looking for a meal.
· Dispose of trash in the proper areas, and do not leave garbage sitting outside apartments where odors can lead pests right to a tenants’ doorsteps.
· In the event of a pest sighting, contact the maintenance department immediately. Encourage tenants to not only report pest problems, but be sure they understand what they need to do to minimize pest pressures. Discourage tenants from performing their own pest control; leave this task in the hands of the pest management professional. Sometimes a tenant’s self help techniques will make a pest problem more difficult to resolve or may cause an unsafe condition.  

Work with your pest management professional to help to identify the specific needs of your property, as well as point out areas that could contribute to a pest problem. Request inspections by your provider on regular intervals. Your pest management professional can provide recommendations regarding the frequency and the extent of these inspections. 
It is important to make sure your service agreement includes inspections conducted on a rotational basis since relying on tenants to report problems doesn’t always work. In addition, below are a few tips you can implement regularly around your property:
· Cut bushes and trees away from apartments. Plants are a natural habitat for pests, and keeping their natural home so close to your buildings is an open invitation for them to move in. A good practice is to keep branches or vines at least two feet away from the exterior of your buildings. This not only helps to reduce pests’ access into buildings, but also makes it easier and more effective for the pest management professional when conducting exterior inspections for pest activity.
· Eliminate moisture sources. Leaky hoses, puddles in the parking lot or clogged gutters are excellent places for mosquitoes to breed or other insects to get a drink of water. Contact a maintenance professional to make the necessary repairs on your property.
· Seal unnecessary small holes or cracks. Many insects and rodents will enter the building through holes, gaps and cracks in the building’s exterior. Use a pencil to test the size of the hole, and use weather resistant sealant if you find a gap that is bigger than the circumference of your pencil. Mice only need dime-sized holes to enter, and rats only need quarter-sized openings. Weep holes can also allow pest access, but are necessary to a building’s structure. Consider installing vented, plastic inserts that can be placed into weep holes, which will keep pests out and still allow the building to “breathe” as intended. 
· Install #16 window screens. As your residents open their windows to let cool air in, pests can crawl in unnoticed. Window screens can help protect your residents from even the smallest of pests. Regularly conduct inspections to identify and replace torn or missing screens. 
· Hose down parking lots, sidewalks and pool areas. Unkempt outdoor areas with trash or food debris can draw pests closer to your property. Food wrappers, drippy soda cans, or chewing gum could be a pest’s next meal. Make sure you hose down or pressure wash the area to remove food debris.
· Cover trash and recycling bins and keep them tightly sealed. Pests tend to flock to dumpsters and other trash areas. Schedule regular garbage pick ups to remove food sources. Work with your trash vendor and have them provide you with clean, functional trash dumpsters or compactors at least twice per year. And don’t forget to clean under the dumpsters. Much can accumulate in these sites if not routinely cleaned.  
With proactive pest management, it’s possible to prevent pests from moving in and creating discomfort for you and your residents. Take the time throughout the year to make sure you’re one step ahead of pests and work closely with your pest management professional for recommendations on how to minimize the impact of unwanted pests on your property.
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